CORE CURECLUB
MEMBERSHIP BENEFITS c UTEPEEQSHW

Benefits included in your monthly subscription

CLAIM SUPPORT

Service Description

Our dedicated Claim Support service is dedicated to navigating the complexities of
medical claims so that our CureClub members can enjoy a seamless and stress-free
experience. Designed to assist you throughout the entire claims process, this exclusive
service is tailored to provide comprehensive claim support, ensuring that you receive the
benefits you deserve.

CHRONIC APPLICATION SUPPORT

Service Description

With our exclusive Chronic Application Support service, CureClub members gain access to
a dedicated suite of resources designed to streamline the submissions process of chronic
applications. Customised to meet the unique needs of our members, this service is
committed to providing extensive support throughout the application process.

AUTHORISATION SUPPORT

Service Description

Authorisation support caters to the individualised needs of our CureClub members. This
service is unwaveringly committed to providing detailed and thorough support
throughout every stage of the authorisation journey. This means that our dedicated
CureClub team takes care of all the administrative tasks associated with submitting
authorisation forms, so you do not have to worry about the paperwork.

GENERAL ADMIN SUPPORT

Service Description

CureClub’s General Admin Support simplifies the complexities of general administrative
tasks, streamlining the entire admin process. This allows you to concentrate on your
priorities whilst we take care of administrative details, manage interactions with call
centers, and adeptly connect the dots between various service providers.

. 0800 287 633

= hello@curemed.co.za

@ www.curemed.co.za Page 1 of 2



mailto:hello@curemed.co.za
https://curemed.co.za/

CURECLUB
MEMBERSHIP BENEFITS c UTEMEERSHW

Benefits included in your monthly subscription

MEDI-DRIVE

Get in touch: 0860 222 988

Please request brochure for full break down of this benefit

Service Description

After your recovery in Hospital, should you not have transportation, a Medi-Drive service
will be arranged to conveniently collect you from the Medical Facility and safely transport
you home. T's and C's apply.

24-HOUR CRISIS LINE

Get in touch: 0860 222 988

Please request brochure for full break down of this benefit

Service Description The 24-hour crisis line service provides the necessary infrastructure for
a member to have access to the Emergency Contact Centre via the Assistance Line. The
service can be made available through mobile applications or web sites to patients/users in
need of medical interventions. The crisis line is an emergency line for clients in cases such
as Attack, Hijack, House, House breaking, Shop breaking, Theft, Fire and Medical
Emergencies. T's and C's apply.

VIRTUAL HEALTHCARE CONSULTATIONS

Please request brochure for full break down of this benefit

Service Description The Virtual Doctor solution enables you to connect with healthcare
practitioners through a virtual platform. A consultation may result in a sick note, referral
letter or an e-script. Please note: this offer is plan specific and T's & C's do apply.

LEGALEASE

Get in touch: 080 028 7633

Please request brochure for full break down of this benefit

Service Description

Benefit from our enhanced services and dedicated in-house Legal Team, ready to assist
you with Free Legal Consultations tailored to your specific case, along with a
Complimentary Will and Testament. T's and C's apply.

. 0800 287 633
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